
Please provide us with your details 

Name:  

Apartment Number:  

Email Address: 

Quest Property : 

 

 

 

 

When was the last time you visited/inspected your apartment? 

� 
Under 6 Months  � � 6 - 12  Months  12 - 24  Months  

� � More than 24 Months Never 

How would you rate the Quest Tennant Performance relative to the terms and conditions of the lease in 
relation to: 

Rent Reviews (Process & Communications)  

Meets obligations          N/A          Does not meet obligations  

Timeliness                

               �        �          � 

               �        �          � 

Accuracy of payment                

Method of Payment                

               �        �          � 

Quality & timeliness of communication                 

               �        �          � 

               �        �          � 

Payment of Rental  

Review Process                 

Maintenance & upkeep of your apartment  

Standard of upkeep                
               �        �          � 
if no, please specific: _______________________________________________________________________ 

if no, please specific: _______________________________________________________________________ 

if no, please specific: _______________________________________________________________________ 



                                       �         �     � 

Relationship 

               �        �          � 
if no, please specific: _______________________________________________________________________ 

Access to the apartment for viewing                 

if no, please specific: _______________________________________________________________________ 

Implementation of the refurbishment and upgrade requirements  

Meets obligations          N/A          Does not meet obligations  

Interpretation & application of relevant clauses                

Update of progress & completion               

Quality & timeliness of communication                

Transparency of process, cost & intentions              
               �        �          � 

               �        �          � 

               �        �          � 

               �        �          � 

I am confident in the Quest Franchisee to professionally represent my proxy at the body corporate  

� 
Very confident Satisfied Not confident 

� � 

Do you stay at Quest Properties when you travel? 

� � � 
Yes, always N/A Sometimes 

� No, please specify: ___________________________________________________________________ 

Do you recommend business associates/contacts to stay at Quest when they travel? 

� � 

� 

� 
Yes, always Sometimes N/A 

No, please specify: ___________________________________________________________________ 

� Not confident (please specify) ____________________________________________________________ 

How often would you like to receive an e-newsletter communication from the: 

Annually              Quarterly           Monthly      

Quest Group Office                 

Your Quest Franchisee Tenant              
                                       �         �     � 

Please provide any comments, feedback or suggestions as they relate to your involvement as a Quest 
Landlord  

 


